Guidance on cancellation rights in agreements
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You have, in accordance with the Consumer Agreement Act, the right to certain information,
including regarding the right of cancellation and about the ordered product. Information about the
ordered product can be found in the order confirmation. Information on the right of cancellation
can be found in the form below.
Deadline for cancellations:
The deadline for cancellation is fourteen days.
The deadline is calculated from the time when the goods are received.
If the deadline is on a Bank holiday, Saturday, Constitution Day, Christmas Day or New Year’s Day,
it can be extended until the following weekday.
The goods can be returned after usage that is necessary to determine the nature, properties and
the functioning of the goods – however, with the proviso that you are liable for any possible deterioration in the value of the goods which results from any handling of the goods other than that
which is necessary to test them in a usual manner.
How to cancel an order:
Before the cancellation deadline, you must notify the firm with an unambiguous declaration that
you will cancel the agreement. If you will make this notification in writing – for example via letter
or e-mail – then just send the notification before the deadline runs out. If you wish to have proof that you have cancelled the order in a timely manner, you can, for example, send the letter by
recommended post and keep the mail receipt.
You will bear the cost of returning the item yourself, and it must be returned within fourteen days
of the date you notified us that you had cancelled the agreement. The cancellation form must be
completed and returned for the cancellation right to be made valid.
Notification that you will cancel the agreement must be made to:
PE-Redskaber A/S
Folevej 47
6510 Gram
Denmark
sales@pe-redskaber.dk
Tlf. +45 73 84 51 00
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Withdrawal form
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To:
PE-Redskaber A/S
Folevej 47
DK 6510 Gram
I hereby give notice that I withdraw my contract of purchase of the following goods:
Order no.: _______________________
Item no..

Product description

Received on: _______________________
Quantity

Price incl. VAT

Returned by:
Name:
Adress:
ZIP code.:
Town:
Country:

____________________________________________________________________________________
____________________________________________________________________________________
______________
____________________________________________________________________________________
____________________________________________________________________________________

Date:
Signature:

______________
____________________________________________________________________________________
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